
BTOTS User Group (BUG) Meeting 
Thursday, February 9, 2006 

 
Early Intervention Providers 
Central – Coreen Anderson, Lisa 
Brewer, Suzanne Condra 
DDI Vantage – Cara Carlson, Jen Kelsey 
Davis – Jill Florence, Denise Mueller 
Jordan – Debbie Ballard, Rebekkah 
Traint, Lynne Weeks 
KWC – Peggy Lara, Liz Petersen 
KTOM- Cassie Casey 
PEEP- Mark Lees, Alicia Oesterle 
Prime Time –Tana Caldwell, Jennifer 
Maurer, Carolyn Watson 
San Juan – Sandra Dutson 
South East – Kathi Kearny-Reeves, 
Gayle Hill 
Summit – Catherine Siddoway 

TLC – Amber Carlson, Joy Enns,  
Up to 3 – Sue Olsen, Becca West 
Weber/Morgan – Marcia Christensen, 
Orville Stokes 
 
Multimedia Data Services 
Corporation (MDSC) 
Ken Bailey, Angel Crane, Stephen Clyde 
 
Baby Watch Staff 
Catherine Hoelscher, Patrice Isabella, 
Susan Ord, Dena Uesele, Chris Wnek 
 
Excused 
SUU – Christy Weber 

 
I.  Data Entry Shortcuts  
     Shortcut are posted to the website and continue to be updated. 
 
II. BTOTS Listserv 
     Important information and updates are sent to the list. All working with BTOTS 
should join by sending a blank e-mail to BTOTS Info Listserv 
 
III. Report Updater 
      Must be installed on each computer running BTOTS with the exception of those 
programs running on a server.  
 
IV. State Sync 
      Important to sync with the state each day that you enter data. 
 
V.  Reporting Bugs (instructions on website) 
     Click detail button, copy and paste to Submit Online Help Form and indicate what 
steps you were doing. 
  
VI. Known Issues Document 
       Updated as needed and also included in the FAQ 
 
VII.  FAQ Brief Review 

a. Health Status Review Date – until this is relaxed with the next release, 
create a custom alert found under the summery tab. 

b. PIP Children – In child tab check the box that indicates a PIP child.  



c. Initial Referral/Activation Date - see page 2 in  FAQ. Screen shots and 
additional information will be added. 

 
VIII. Completed Future Enhancements 

See attachment v1.1 Enhancements 
 

IX. Common Questions/Concerns 
a. Child Nicknames – alias field is for nicknames, do not use quotes of 

parenthesis 
b. Initial/Annual Multi-Domain Assessments - posted to website, DDI and 

Up to 3 have created new forms that make entering easier 
All areas must be filled in 
 

X. Comments/Concerns/Suggestions (Action Items)    
a.   Application  
o There is no service category for Vision/ Ophthalmology – TLC 

Add service to state db 
o Add an “Enroll By” date (45 days after referral) to the referral print screen 

(and possibly the referral tab in the Child Folder) – TLC 
o Is there a way to pause the various child action forms so that we can do 

something else (i.e., can we make the child action forms non-modal so that the 
user can do other things while entering data in)? – Jordan 

o Is there a way to remove old employees from the various dropdown lists so 
the lists are less cluttered? – PEEP & KWC 
This is scheduled to be resolved with next release 

o Sizeable Find Child form – PEEP 
o Alert Screen sorting by coordinator – PEEP 

May want to add a filter to the alert screen as well. 
o Is it possible to move to the point that the providers can use the print screens 

for legal documents (e.g., use the eligibility form for signing and placing in 
the child file)? – PEEP 

o Can the columns on the Find Child screen be re-ordered or even customized? 
– PEEP  
Need to get feedback from various providers on which columns are most 
pertinent to the entire group and look into the possibility of customizing the 
display. 

o Check and see if the IFSP print screen is working correctly. BTOTS has been 
printing the summary tab print screen when it should be printing the IFSP 
sometimes. – KWC 

o Would it be possible to get the Referral and IFSP print screens down to a 
single page? If there are multiple contacts, the referral print screen isn’t fitting 
a single page. – KWC 

o Is there a way to be able to stop editing in the middle of a data entry form? – 
KWC 



o Can the check existing individuals be more intelligent? – DDI & Kids on the 
Move 
Look into a better matching algorithm for similar child/contact. 

o Can we make the refresh so that it doesn’t pause for a long time before 
entering the last and first name to search by? – DDI 
When displaying deactivated children, don’t display all children, require that 
one of the basic search fields be populated before displaying children. 
Alternatively, have an option for show all in case the individual wants to see 
all the deactivated children. 

o Is there a way to get rid of all the duplicate employees that came over from the 
old Child Track data? – Kids on the Move 
May be able to look into employee merging feature. 

o Is there an easier way to end an IFSP or IFSP service when you’ve already 
recorded the visits for the next IFSP and/or changed service and it gives you 
the errors saying visits already recorded? – Jordan CDC, Kids on the Move 
Look into a way of reassigning visits that have already been entered to the 
new service being added rather than requiring them to go in and delete them. 

o Is there a way to add a second visit rather than going back to find window and 
clicking add visit? – Jordan CDC 
Add a “Save and New” button to the add visit form to allow additional visits 
to be added for the child. 

o Change the display of age to months for all ages (e.g., 26 months rather than 1 
year 2 months) 

o Display the adjusted age next to the real age in the application (i.e., “18 mths 
(16 adj)”). 

o The PIP checkbox in the assessment form is confusing. It should be listed as 
“Referred to PIP” 

o If a PIP service is added to an IFSP and the child is not marked as a PIP child, 
we may want to ask the user if they want the child to be a PIP child 

  
b. Reports  (Actions) 
o Is there a report for service coordinator, phone, and what services are being 

received? – DDI 
o Is there a way to export all the e-mail addresses stored in the system for e-

mailing announcements, etc.—Jordan 
We could create a new report that could be exported and then merged with a 
e-mail client. 

o Will the state starting generating their own reports from the data, or do the 
providers still have to send in monthly reports? – Up-to-3 

o Can we add a page break between districts on the Children Turning 3 report? 
– DDI 

o Can the service details be added back to the Child Brief Activity report? – 
DDI 

o Can we add a group by option for by provider as well as by coordinator for the 
Active Children report? Children that don’t have a provider could be listed at 
the front. – DDI 



o Should the Active Child report be alphabetical? – Weber 
Will be resolved in next reports update. 

o Some of the reports have the birth date being cut off (e.g., IFSP by Service 
Coordinator). – Weber 

o Do we want to change the 90/120 report to just be 120? – KWC 
The providers decided not to change the report since they can change the 
reporting date to get the month in advance. 

o Is it possible to have a summary and detail version of the Transition report? – 
KWC 

o Can we have the visit report show missing attempts? – Jordan 
o For reports that show year and months for age, change to just months.  

I was thinking that this only applies to any reports that have a year and month 
displayed, not the reports that round down to the year. 

o Add adjusted age to the tracking report. 
 

 
Next meeting 
 
March 9, 2006          9:30-11:30          44 Medical Dr. SLC 



BTOTS v1.1 Enhancements 
February 2006 BUG Meeting  
 
Overview 
The following is a list of proposed enhancements for version 1.1 of the Baby and Toddler 
Online Tracking System (BTOTS). Additional enhancements may be added before the 
release of version 1.1 as time allows. 
 
Proposed Enhancements 
• Capturing of premature birth information and display of adjusted age in child folder 

and on selected reports. 
• Capturing of child progress through age equivalence for each domain during initial, 

annual and exit assessments (to help fulfill new OSEP requirement) 
• Provide a means for displaying/printing child progress based on age equivalence for 

an individual child. 
• Alter procedural safeguard dates to provide a warning rather than preventing the 

completion of child actions (e.g., you would be warned about not having a prior 
notice date during enrollment rather than it preventing you from continuing to enroll 
the child). Alerts will be provided to ensure subsequent entry of missing dates. 

• Assessment methods listed for screenings/domains will be filtered such that only 
methods that apply to the screening/domain will be listed. 

• An optional standard score field will be provided for each domain to allow additional 
information to be captured. 

• 6 month rule removed for vision and hearing screenings during initial, and annual 
reviews. 

• Allow services to start in the future with fixed end dates. 
• Capturing of the original IFSP start date for transferred IFSPs will allow annual and 6 

month review dates to be correct for transferred IFSPs. 
• Capturing of LEA opt out information and report provided. 
• Crash/Restore procedure for child referral form ensures that if the computer crashes 

during capturing the child referral you will still have the child and parent contact 
information. 

• Miscellaneous data entry optimization (e.g., additional shortcut keys, etc.) 
• Service coordinator consistency help (i.e., help to keep child folder service 

coordinator and active IFSP service coordinator name consistent). 
• Activation and referral date consistency help (i.e., help to keep initial referral and 

activation date consistent) 
• Additional undo features for major child actions (e.g., undo re-referral, undo 

eligibility determined, undo enrollment, undo annual review, undo move to tracking, 
unto end tracking, undo exit) 

• Simplified add child visits accessible from the Find Child screen (some providers 
already have this feature in place) 

• Employee filter option in the employee screen to assist providers with large numbers 
of employees. 



• State synchronization database updates – this will allow inconsistencies in your 
database due to data migration or errors to be resolved by technical support remotely. 

• Resolution of known issues and bugs. 
 


